
Patient-centered care is a healthcare model that focuses on the 
individual needs and preferences of the patient, treating them as 
whole persons rather than solely focusing on their medical conditions.

For older adults, who often face complex medical 
conditions and a need for coordinated care, 
patient-centered care helps ensure their voice is 
heard and respected.

• It addresses not only physical health but also mental and 
emotional well-being, helping to maintain dignity and inde-
pendence.
• It leads to better health outcomes by tailoring care to the 
individual’s specific needs, whether it involves managing 
chronic conditions, addressing mobility challenges, or 
ensuring emotional support. 
• It promotes shared decision-making, empowering older 
adults to take an active role in their healthcare decisions, 
which helps to reduce unnecessary hospitalizations and 
improve medication adherence.
• It helps alleviate social isolation by recognizing and 
addressing emotional and social aspects of aging, contrib-
uting to a higher quality of life for older patients.

Impact on Older Adults

Why is it Important?
Patient-centered care is essential because it 
recognizes that each patient’s health journey is 
unique. By aligning treatment with the patient's 
goals and values, this approach improves the 
patient’s engagement, satisfaction, and trust in 
the healthcare system.

Personalized care 
Tailoring treatment plans 
to the patient’s specific 
values, goals, and health 
needs.

Key elements include:

Shared 
decision-making 
Involving patients in 
their healthcare decisions, 
ensuring their preferences 
are respected.

Respect for autonomy 
Acknowledging and 
supporting the patient's 
right to make decisions 
about their own care.

Open communication 
Encouraging transparent, 
compassionate 
communication between 
healthcare providers, 
patients, and caregivers.
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