APEXCARE

Excellence in Home Care

Senior Placement Agents -
Assisted Living Matchmakers

A Senior Placement Agent (SPA) specializes in helping older
adults and their families find the most suitable living arrange-
ments when independent living becomes challenging. These
professionals are knowledgeable about various senior housing
options, including assisted living, memory care, independent
living communities, and nursing homes.

SPAs typically earn a commission from the senior living facilities
where they place clients. This commission is usually a percent-
age of the resident's first month’s rent or a one-time fee.
Because SPAs are paid by the facilities, their services are most
often free to clients. In some cases, SPAs may charge a flat fee
to clients, though this is less common. This might happen in
situations where a client is seeking an unbiased recommenda-
tion without the influence of commission structures.
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Key Services

l. Personalized Assessments:

They begin by understanding the senior's unique
needs, preferences, health conditions, and finan-
cial situation to identify the best possible living
environment.

2. Options Research:

Based on the assessment and the SPA’s extensive
knowledge of local communities, they research and
present a curated list of suitable housing options,
saving families time and stress.

3. Facility Tours and
Coordination:

Senior placement agents arrange and often
accompany families on tours of selected facilities,
helping to ask the right questions and evaluate
each option thoroughly.

4. Transition Support:

They assist with the entire moving process, from
helping to complete paperwork to coordinating
the move itself, ensuring a smooth transition.

5. Cost and Care Guidance:

They provide insights into the cost of care and

help navigate financial considerations, including
understanding what is covered by insurance or
government programs.

In essence, a Senior Placement Agent offers
expert guidance and personalized support to
help families make informed decisions about
senior living, ensuring that their loved ones are
placed in safe, comfortable, and appropriate
environments where they can thrive. This service
provides peace of mind during a challenging and
emotional time.



